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ComDlaint DescriDtion: 
N/A Not Applicable 

First: Last: 

Complaint By: Chris Ehrbright 
Account Name: Chris Ehrbriaht Home: I 

Street : Work: 

City: Maricopa 

State: Az Zip: 85138 

CBR: 

- is: Home 

utility Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of ComDlaint: 
3/11/13 

*********** WATER/SEWER************** W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W- 
0245OA-12-0312, W-20446A-12-0314, W-01732A-12-0315*********************** OPPOSED*********************** 

The rate increase is ridiculous. The economy is much stronger now then it was in 2008. There are less 
foreclosed houses. This rate increase will cause a great deal of hardship to the people of Maricopa. The 
probability of any future growth from new homes or businesses will be adversely affected. Everyone has to live 
on a budget. Global Water should not be allowed to just increase fees because they want more profit. It would 
be nice if we could all do that at work but life does not work that way. The first increase was too much. There is 
No Way this one should pass. If they can't handle it, sell Global to the City of Maricopa and make it city water. 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
0372OA-12-0311, W-0245OA-12-0312, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 
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